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Purpose: To demonstrate the login process to eApp using D-ICAM.

NEW USER

1. Receive one email;the invitation email will come from NBIS
(noreply@nbis.mil). Subject line will read *ACTION REQUIRED* Activate Your

New NBIS eApp Account

*ACTION REQUIRED* Activate Your New NBIS eApp Account

donotreply@nbis.mi

Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Welcome to the Dafanse Counterintelligance and Security Agency (DCSA) National Background Investigation Services (MBIS) eApp system.
2App contains the form you need to complete for your security-clearance background investigation. Access to eApp is safeguarded by DSCA ICAM [D-IAM), 2n authentication tool powered by Okta

Your new eApp Username and activation fink are provided below. De not forward this email or share its contents with anyons.

Form: 5F85

Organization: Defense Counterintelligence and Security Agancy

Important: This username is unique to SAPR. You cannot use your amail address, CAC, or FIV to sign inta your eApp account.
Instructions for Activating Your eApp Account

1F you have previously acdvated your eApp account, sKip to St2p &

To activate your new eApp account:

‘Select this Jink v activste your eApp account. important: The link will expire 30 days after the date of this email. activats your
. Craste 3 passward that meets the criteria listad on the streen. Re-enter your new password, then slect Next

ou can bgin form later.

Exch time you log into &App, you will receive 8 one-time passcade. By default, you will receive your passcode vis emzil. Howsver, on this “Set up security methads™ scraen, you
recommended, select Set up. Select Continus.
select the NEIS sapp tile.

. Carefully read the instructions for completing this form. If you agree with the ststement, select ves ta continue.

. 1f you previously activated your eapp account, log into eapp here.
Helpful Resources
For 3 stap-by-step guide on completing your form, g0 here.

For troubleshacting tips on BCtivating your new NBIS eApp account or logging into your existing NBIS SApp account, the DCSA NBIS wabs

iz always availzble.
For help Manday through Friday, from €am to 8pm Eastern:

+ Callthe DCSA Help Dask at: 875-274-1384
+ Email the DCSA Help Desk here. (desa ITSupporte mail. mil)

Regards,

NEIS Administrative Team

National Background Investigation Services
Defense Counterintelligence and Security Agency
https:/{#app.ot nbis.mil}

£2n choose t receive your psscode via the Okea Verify 3pp on your phone or computer instead, To choose Okts verify, which is strongly

ou have successfully logged into your account. Enter your U 5. Social Security Number. Select the up or down armow ta enter the Month and Day of your birth. Enter the Year of your birth. [You are only prompted to enter this velidation information when you create or change your password.} Select Submit.
i g your form name displays on the left. Select the blue box at the bottom of the tile ta open your form. Complete the form as soon as pessible to avoid delays in processing your background investigation. The system auto-saves as you enter data, 50 you can complete your eApp form in multiple sessions



2. In the email under step 1 select the hyperlink 'link.' The three screens below
will prompt you to set up a password. Screen number three is optional, if you
choose to bypass the set up security methods, click continue. (Applicants should
never choose smart card login):

Password requirements; zgme- "
ounterintelligence
5 w and Security Agency

Set up security methods

Yo,
ounterintelligence
L

and Security Agency

=33

Set up security methods Sacurity methods help protect your ghPP

. Enter password BECOURT DY BNSUTING Gy you Mave BCCess
£ g

[ - Optianal
ROy mEthods help protact your aAPP i
unt by ensuring only you have access Re-enter password 0 Oketa Verify
Okta Verify s an authent
L] nsdalled on your phane of Computen
Required now

B Password

assworag | your @ ot
- [

3. Password is entered; you will see the screen below. Select the NBIS eApp tile to
launch your form:

l L aaarch wour soos




4. Provided are the instructions for completing the form, select yes to proceed:

»

Questionnaire for Non-Sensitive Positions
Nationsl Background Investization System (NEIS) eApp version 12.0.3

Your last login was: Never

Follow instructions completely or your form will be unable to be processed. If you have any questions, contact
the office that provided you the form.

Instructions for completing this form

1. Follow the instructions provided to you, by the office that gave you this form and any other clarifying
instructions, provided by that office, to assist you with completion of this form. You should retain a copy of the
ecompleted form for your recorde.

2. All guestions on this form must be answered. If no response is necessary or applicable, indicste thiz on the
form by checking the isted "Not Applicable” checkbox, unless otherwise noted.

3. Do not abbreviate the names of cities or foreign countries. Whenever you are azked to supply s country name,
you may select the country name by using the country dropdown festurs.

4. All dates provided in this form must be in Month/Day/Year or Month/Year format. The year should be entered
st a four character number (e.g., 1578 or 2001). If you are unable to report an exact date, approximate or estimate
the date to the best of your sbility, and indicate this by checking the "Estimated” checkbox.

All questions on this form must be d pletely and truthfully in order that the Government may make the
determinations described below on a complete record. Penalties for inaccurate or false statements are discussed
below. If you are a current civilian employee of the federal government: fzilure to answer sny questions

roamnlatahs and trothfulhe caold result in san sduerss nersannsl scfinn aesingt wnao including lnes nf smnlasment- with

Persons completing this form should begin after carefully reading the
preceding instructions

| have read the instructions and | understand that if | withhold, misrepresent. or falsify
information on this form, | am subject to the penalties for i or false it (per L.
S. Criminsl Code, Title 18, section 1001}, or removsl and debarment from Federal Service.




5. Enter your SSN/DOB to ensure the right individual is accessing the correct account.
the eApp indicates your SSN and/or DOB is incorrect, recommend reaching out to the
POC for the case request to confirm they have your correct PII:

("3 eApp Welcome to NBIS eApp

You have successfully logged inte you account.
The eApp application requires this account be validated before accessing the personal information associated to it upon initial access and when certain account changes occur.
Once validated you will be provided the details on your form(s).

Provide your U.S. Social Security Number

]

What is your date of birth?

Month Day Year

[ ]

6. Select available form to proceed:

The National Background Investigation Ser
investigations.

My Forms

Review the form(s) assigned fo you below:

Form Name
SF85

Form Version
2024-02

Status
INCOMPLETE

Point of Contact

Peint of Contact Email

Organization

Date Added
5/8/2025

Select SF85



EXISTING USER

1. Navigate to https://icam.dcsa.mil/, Enter Username from your
initial email notification from donotreply@nbis.mil.

o
¥ v

of
.

Sign In

Username

m by clicking on “Send FEaemaP we sent an email to IR | i\

Nk N yOour eman (o contny

nter th je below
_ Erlrd:r . Ierl:‘ -ab e :“:"E Ir.s.d: aj

2. Receive one-time verification code via email

Hilll

You have requested an email link to sign in to D-ICAM User Dashboard. To fin-
ish signing in, click the button below or enter the provided code. If you did not
request this email, please contact an administrator at dcsa.zerotrust@mail. mil.

This link expires in 20 minutes.
Can't use the link? Enter a code instead: 865642



https://icam.dcsa.mil/

3. Enter one-time verification code, followed by your password

7\
.-
\__/ \_ ./

Verify with your email

@ I

Verify with your password

oy

We sent an email to I Click
the verification link iR your email 1o continue or Password
enter the code below.

Enter Code

Back to sign in

Eorgot Password

Back to sign in

4. Password is entered; you will see the screen below. Select the NBIS eApp tile to
launch your form:

My Apps

@ NBIS

B Add saction




5. Provided are the instructions for completing the form, select yes to proceed:

"

Questionnaire for Non-Sensitive Positions

Mational Background Investigation System [NBIS) efpp version 11.16.2
Your last login was: 2025 May 08 05:21

Follow instructions completely or your form will be unable to be processed. If you have any questions, contact
the office that provided you the form,

Instructions for completing this form

L Follow the instructions provided to you, by the office that gave you this form and any other clarifying
instructions, provided by that office, to assist you with completion of this form. You should retain a copy of the
completed form for your records.

2. Al questions on this form must be answered. If no response is necessary or applicable, indicate this on the form
by checking the associated "Not Applicable” checkbox, unless otherwise noted.

3. Do not abbreviate the names of cities or foreign countries. Whenever you are asked to supply a country name,
you may select the country name by using the country dropdown feature.

4, All dates provided in this form must be in Month/Day/Year or MonthYear format. The year should be entered -

Persons completing this form should begin after carefully reading the
preceding instructions

| hawve read the instructions and | understand that if | withhold, misrepresent, or falsify
imformation on this form, | am subject to the penalties for inacourate or falzse staternent (per L.
5. Criminal Code, Title 18, secticn 1001}, or removal and debarment from Federal Service.

Yes | | Ho

6. Select available form to proceed:

The National Background Investigation Ser
investigations.

My Forms

Review the form(s) assigned to you below:

Form Name

SF85

Form Version
2024-02

Status
INCOMPLETE
Point of Contact
I

Point of Contact Email

Organization

Date Added
5/8/2025

Select SF85



SELF-SERVICE RESET PASSWORD

1. Navigate to https://icam.dcsa.mil/, Enter Username from your
initial email notification from donotreply@nbis.mil.
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v

of
.

Sign In

Username

IU

Get a verification email ht
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2. Receive one-time verification code via email
+ [l

You have requested an email link to sign in to D-ICAM User Dashboard. To fin-
ish signing in, click the button below or enter the provided code. If you did not
request this email, please contact an administrator at dcsa.zerotrust@mail.mil.

Y

ign|
SE,

This link expires in 20 minutes.
Can't use the link? Enter a code instead: 753026


https://icam.dcsa.mil/

Enter one-time verification code and select Forgot Password.

We sent an email to I | Click

the verification link in your email 10 conlinue or
enter the code below.

Password

Enter Code

Forgot Password

o
L of
Y
.- ‘._‘ll !/,-"’-'_ _'""\‘_\-.
< / \
LY, J | G |
. ‘-\ dAkkk |
N
Verify with your email
@ _ Verify with your password

Reset your ICAM DEV password
@

Password requirements:

= Atleast 15 characters

* Alowe letter

« Anuppercase letter

A number

s A symbol

= No parts of your username

« Password can't be the same as your last §

passwords
New password

| o

Re-enter password

[ e

[J Sign me out of all other devices

Back 10 sign in

11



5. Password is entered; you will see the screen below. Select the NBIS eApp tile to
launch your form:

[ Q. Search your apps ]

My Apps

@ nBis

MBS efApp INRE]

6. Email will be received once your password is reset
+i
A password was changed for your Okta act:u:uunt_

Details

Tue, November 25, 2025

performed by: | G-

Don't recognize this activity?

Your account may have been compromised; we recommend reporting the sus-
picious activity to your crganization. Please contact your system administrator
immediately.

If you experience difficulties accessing your account, send a help request to
your administrator.

The security of your account is very important to us and we want to ensure that
you are updated when important actions are taken.
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